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1. MISSION STATEMENTS: “WORLD-CLASS QUALITY IN GLOBAL MARKETS”

“The quality of our operations consists of meeting the requirements of our customers and
interest groups in a functional environment and a safe work place.”

The essential goals in our product development and production are the high quality of the water jet
and its safety both in use and in production.

A satisfied customer, safe and properly functioning product and profitability are the basis of our
business. Each delivery must be flawless and function as a recommendation for another order.

We measure the quality of our operations and products and our delivery consistency continuously.
We improve and develop our processes, based on the results and customer feedback. Our target is
an effective, flawless and developing service chain and a profitable business for us and our
customers.

We actively talk with our customers, distributors and suppliers and the authorities on their needs and
expectations. We recognise and fulfil the development and renewing needs of the water jets. We
follow the statutory obligations and authority orders and monitor their development.

We recognise in our operations the environmental effects and safety risks concerning the product
and its manufacturing. We strive, for our part, to choose environmentally friendly and safe solutions
for our operations and minimise the hazardous effects on people's health, nature around us and the
sustainable use of natural resources.

We annually inspect and analyse our operating principles, objectives and set goals. We develop our
operations on the basis of the analysis. We openly discuss the environmental and work safety
matters with our customers and interest groups, and inform them about such matters when
required.

Our entire staff takes part in the development of our operations. By constantly investing in our staff’'s
competence and developing the processes, work conditions and safety we motivate our staff to
develop the overall operations of the company for the customer's benefit and the company's
success.

Our staff takes part in and is committed to the operating principle, which is in accordance with the
ISO 9001, ISO 14001 and OHSAS 18001 standards, and to its constant development. Our way of
operating is available to all our interest groups. That is why we are a reliable partner in co-operation.
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